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Commercial Background for Opportunity
Customer/Project Information
	Customer Name:
	

	Parent Company Affiliations:
	

	Market Segment:  
	
	If Other, specify:  

	Instrument Type:
	.
	If Other, specify: 


	Provide a brief summary of the project:

	New Product? VAVE (Quality or Cost?)



	Enter quantity by year
	Year 1
	Year 2
	Year 3
	Year 4

	Estimated Annual Pump Qty
	
	
	
	


	Enter expected price by volume

(as much as is available)
	50
	100
	500
	1000

	Customer Target Price (USD)
	
	
	
	


Competitive Information
	Current Supplier Name:
	

	Supplier Product Name/Type/Number:
	

	Supplier Positive Attributes:
	

	Supplier Negative Attributes:
	


Preventative Maintenance Cycle
	
	Interval

(Time period in number)
	Frequency

	Valve
	
	Choose an item.

	Syringe
	
	Choose an item.


Application Background for Opportunity
Please fill out the following general application requirements making sure to include units of measure.  (Attached additional details when available.)
· If known and applicable, please provide the part#/series most closely representing what is required? → 
· Is a valve option needed on this pump (solenoid, rotary, through block)? → 
· If Rotary Valve – does the customer know the number of fluids (ports) needed? → 
· Does the customer want the intelligence/control to be provided, or will the customer be providing their own controls? →
· What is the pump volume (syringe volume) needed? →
· What are the pressures associated with the application? →
· List ambient temperature of the application →
· List temperature ranges of fluid/media in the application →
· Is the environment corrosive in nature? →
· Are there any electronic/mechanical standards or guidelines that require conformance? →
If so, please detail those applicable guidelines or standards:
→
· Are any of the fluids in the application highly viscous? → 
· What is the known viscosity? →
· List the desired flow rates or dispense volumes needed? →
· Is there need in the application to achieve extremely small flows through a pause/dispense feature? → 
· Is there a requirement on number of dispenses per full volume? → 
· What are the accuracy requirements of the volume dispense/flow? →
· Are there concerns with dead volume or carryover in your application? → 
· What are the resolution requirements? →
· Is there a sterilization process? →
→
· Is there a “wash down” process? →       Please describe below:

→
Please use the space provided to elaborate on project details or sketch the fluidic path.
     
Standard NX Pump Configuration (OPTIONAL)
	Pump Size

Choose an item.
	Pump Level

Choose an item.
	Resolution

Choose an item.
	Valve

Choose an item.
	Syringe

Choose an item.

	
	
	
	Type

Choose an item.
	Volume

Choose an item.

	
	
	
	Ports

Choose an item.
	Tip

Choose an item.

	
	
	
	Material

Choose an item.
	Material

Choose an item.


	What features does the customer value? Tick all that apply

	☐Smaller footprint
	☐Reduced noise
	☐Improved speed range

	☐Intelligence
	☐Customization
	☐Valve Options

	☐Improved accuracy & precision
	☐Added CAN protocols
	☐Auto-calibration



