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Please explain the customer application. For example, note whether the customer is performing titration or mass spectrometry, etc., and be as descriptive as possible.  


Please explain whether the requested product is being considered for a new development, or it is to replace another component in an existing instrument or application?  If it is the latter, please also explain why the customer is considering the change (i.e., lower cost option, quality issues with current supplier, or performance issues with the current product). 

Please fill out the following general application requirements.  The data will allow for an improved technical review and will help to minimize delays during the process.  
Concept drawings and/or fluid diagrams, whether formally or informally sketched, are invaluable to the design of successful product.  
· Will this syringe be mounted to a valve? → 
           If so, please describe the syringe/valve interface:
         → 
· Is silicone lubrication acceptable for this syringe request? → 
· What is the volume of the syringe? →
· What is the stroke length of the syringe? →
· How is the syringe being driven? →
· If not manually, what is the syringe to driver interface type? →
            Further explain:
         → 
· What is the maximum drag force? →
· List pressure ranges of application (Min/Max, Back Pressure) →     
· List ambient temperature ranges in the application →     
· List temperature range of the fluid/media in the application →
· List all chemicals that will be used with the syringe (contact with wetted path) →     
· Are there any preferred or restricted materials to be considered or eliminated in the design of the Syringe? →
           If so, explain further:
         →
· Are any of the chemicals salty/crystallizing fluids? →
· Are any of the chemicals strong acids? →
           Please note strong acids or other harsh chemicals:
         →
· Is there particulate in the fluids being used? →  
If so, please note the size→     
· Are any of the fluids highly viscous? →   
· List the desired flow rates or dispense volumes needed? →     
· What are the accuracy requirements of the volume dispense/flow? →     
· Is there a “dead volume” requirement for this syringe request? →
            If so, please include additional detail:
         →
· Is there a sterilization process? →
If so, please describe:
         →
· Is there a Wash Down process? →
If so, please describe:
         →
     
Additional Project Requirements:  Please use the following space to elaborate on project details covered in this questionnaire.


